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ABSTRACT

This Quasi-experimental research design was aimed to compare comfort as perceived patients who receive gastroscopic
investigrations after used of nursing service model that integrates Swanson’s caring theory as implementation by nursing team
and after used of nursing service model by implementation as assigned to responsibility own job, after gastroscopic investigrations
before comeback to in-patient unit and after that one day at in-patient unit. Sample consisted 20 patients who receive gastroscopic
investigrations divided into experimental and control groups, both consisted of 10 patients who receive gastroscopic
investigrations. Samples were in ward and gastroscopic investigrations room of Kabinburi Hospital and Aranyaprathet Hospital
and were selected by purposive random sampling method. Matched - pair method was used to assign 10 samples in control group
and in experimental group. The experimental tools were nursing service model that integrates Swanson’s caring theory as
implementation by nursing team for patients who receive gastroscopic investigrations , and the data collection tools were
questionnaires of comfortas perceived by patients who receive gastroscopic investigrations. Both instruments had gone to validity
testing by 3 experts and the Cronbach’s alpha reliability coefficient was 0.85 Data analysis had been done using Mann-Whitney

U-test and Wilcoxon Signed Ranks Test.




The results were as follows: 1) Mean of comfort as perceived by patients who receive gastroscopic investigrations after
used nursing service model that integrates Swanson’s caring theory as implementation by nursing team after experimentation in
experimental group was at the highest level and in control group was a high level. 2) Comfort as perceived by patients who
receive gastroscopic investigrations after used nursing service model that integrates Swanson’s caring theory as implementation
by nursing team was higher than the group of using the nursing service model by implementation as assigned to responsibility
own job with a statistically significant (p<0.05). and 3) Comfortas perceived by patients who receive gastroscopic investigrations
after used nursing service model that integrates Swanson’s caring theory as implementation by nursing team after receive

gastroscopic investigrations one day at in-patient unit and before to in-patient unit was not significally differences.
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